SUPPLIER MANAGEMENT
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EASY ACCESS TO THE
WORLD OF PROCESS
AUTOMATION WITH
LOBSTER_PRO.
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4. LOBSTER_PRO PACKAGE SOLUTION SUPPLIER MANAGEMENT.
6. FLEXIBILITY AS STANDARD.

8. THE FULL VERSION OF LOBSTER_PRO.

Lobster_pro is a highly versatile, configurable software with a tailored approach

to supporting operational processes. Avoid media disruptions. Connect your
partners seamlessly. Focus on your core processes. Configure rather than program.
All thanks to state-of-the-art no-code technology.



DIGITALISATION & AUTOMATION
OF BUSINESS PROCESSES.

LOBSTER_PRO IN SHORT. COMPREHENSIVE. INTUITIVE. FAST.

Lobster_pro’s business integration power enables customers to \

shape business processes, seamlessly connect external and in-house 7
systems, and orchestrate operational procedures. Giving companies
24/7 transparency and an unparalleled overview of their systems
whilst also unlocking seamless data transmission without any media breaks. I
But it doesn’t stop there. The software also keeps an eye on

all processes, informing those responsible only if the data deviates

from what is expected. Amendments are targeted and resource

efficient. So the focus never strays from core business operations.

In short: Lobster_pro — with the help of middleware solution Lobster_data -

allows users to digitalise and automate all operational processes.

Paving the way for process optimisation!



LOBSTER_PRO SUPPLIER

SCOPE OF FEATURES:

« Import orders (POs) from the customer’s ERP system. The
interface is created using the underlying integration tool
Lobster_data

= Approve orders for suppliers — automated in Lobster_pro
or manually by the customer as the Control Centre

« Attach order documents such as technical specifications

» Gain a comprehensive overview of order statuses
(Taskboard logic)

= Enable supplier-initiated order confirmations
- Use 1-click functionality
- Log deviating quantities and dates if required

- Split ordering position (partial deliveries)

MANAGEMENT PACKAGE SOLUTION.

START SMALL. THINK BIG.

The Lobster_pro Supplier Management package solution
enables highly effective, transparent collaboration between all
suppliers. Tailored to your and your partners’ current IT
structure, the interchange takes place via convenient web-
based EDI portals or direct EDI/Webservices integrations.

- Export confirmations to the customer’s ERP system

- Define delivery tolerances — general or supplier-specific
+ Manage deviations based on set tolerances

» Trigger timely, automated alerts to those responsible

- Notify selected partners via email

- Allow suppliers to generate shipping notifications

to customers

» Enable suppliers to transmit shipping notifications

to predefined logistics partners

» Create PDF delivery notes plus convenient print feature
via the online account

= Support drop shipments
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The following standardised options are available
in addition to this package solution:

- Self-onboarding for suppliers (web)
= Manual order entry for customers

Additional options over and above the package solution:

» Support for invoicing with suppliers (credit notes)
» Label printing on request

- Time slot management

- Report generation/cockpit feature

- Track & trace

- Warehouse insights (WMS connection)

» Advanced: Self-onboarding for EDI suppliers




FLEXIBILITY AS STANDARD.

A BEHIND THE SCENES LOOK.
AT SUPPLIER MANAGEMENT.
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NEXT UP:
YOUR DIGITAL
TRANSFORMATION

WITH THE FULL VERSION OF LOBSTER_PRO.

The Supplier Management package solution allows

users to map all supplier-related order processes,

laying the foundation for more in-depth automation

with Lobster_pro. The full version of our software can,
of course, do so much more. Scale your custom solution

\ step by step. And open up a world of possibilities.

With Lobster_pro.
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