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Safe travels through the tariff jungle with EDI 

Lobster software converts supplier databases on the Verivox comparison portal 

There are currently over 1,000 different electricity suppliers in Germany, offering a total of some 

12,000 different tariffs. Keeping track of all this information is hard. That’s why Verivox offers its 

customers an online platform where they can compare the rates offered by different suppliers. To 

ensure the data available online is always up to date, Verivox uses data integration software 

Lobster_data. 

How high home energy tariffs can be depends on a number of variables, including where you live and 

your household consumption. One supplier might offer you a better rate than your friend from work, 

while another supplier might be much cheaper for them and more costly for you. Suppliers adjust their 

prices for potential customers sometimes on a monthly basis. Verivox receives data and files from all 

these companies, some of which can be up to a gigabyte in size. In order for users of the comparison 

platform to be able to see up-to-date tariffs at any given time, changes must be uploaded to the system 

as quickly as possible.   

Effortless data integration 

Each provider sends data to Verivox in a different format, whether it’s CSV, XML, EXCEL, or even via 

web services (SOAP). Some CSV files contain tables with several million lines in them! “In the past, our 

systems dealt with all the different file types in different ways. Several in-house departments were 

involved, and the whole thing was an elaborate process in terms of IT technology”, explains Matthias 

Riesterer, System Architect at Verivox. Today, Lobster_data converts all incoming formats to an 

internal ‘Verivox format’. As such, all these individual systems can be read in a single data format. 

Data integration is decoupled from the rest of the IT infrastructure - outside the company. “This turns 

the software into a kind of protective shield, which greatly simplifies our system maintenance”, 

emphasises Matthias. Furthermore, the IT department can implement changes independently of the 

application’s development cycle.  
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Faster and error-free data exchange 

“With Lobster_data, we can quickly upload information on tariff changes into our system. What’s 

more, the software automatically confirms whether or not the process was successful”, explains 

Matthias. It documents the data streams and displays them all via an interface. Any errors that have 

arisen due to incorrect data entry will be flagged up by the tool, with all the associated messages in a 

separate list. Data conversion is transparent and IT staff can respond very quickly. 

Lobster_data also converts the information that Verivox sends back to the electricity providers from 

its internal ‘Verivox’ format into one their partners’ systems can read. This is the case with customer 

data, for example, which the comparison portal collects on behalf of providers and passes on to them 

in bulk.  

Finally, Verivox also uses Lobster software for its internal communications. Lobster_data automatically 

generates reports on performance statistics for individual company departments. Every piece of 

information that the ERP system processes can now be generated and presented in a clear way. 

Statistics are sent directly by email to relevant contacts.  

“Lobster_data is quick and easy to use. Thanks to the monitoring facilities available, we can 

immediately detect errors in data transfer. That means we’re very well prepared for any new 

developments on the market”, concludes Matthias.  

Finding the right path through the tariff jungle isn’t always easy. That’s why Verivox gives its customers 

a map. And with the help of Lobster_data, they can be sure it’s always up to date!  

 

Company profile: Verivox is the largest independent energy comparison portal in Germany. Verivox 

also provides comparisons for telecommunications, insurance and finance products. Customers can 

easily and quickly compare available rates at www.verivox.de before switching directly to the best 

provider for their needs. Around 180 people work at their Heidelberg, Berlin and Linden sites, helping 

customers smoothly switch suppliers. Since the company was founded, Verivox has advised millions of 

users and helped more than 6 million customers change suppliers.  

 

 


