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Are you fluent in EDIFACT? 

Acer uses Lobster software as its very own data interpreter  

How much easier would life be if everyone spoke the same language? We’d all understand each 

other, wherever we were on the planet. But, like it or not, we use lots of different languages - in the 

real world, as well as in the digital one. When orders are received electronically at Acer Computer 

GmbH, the system doesn’t automatically understand these customer requests, and so a data 

converter, acting as an interpreter, has to come into play. For some time now, the company has 

relied on Lobster_data, the data integration software from Lobster, to help.  

At Acer, more and more customer orders are being received electronically. That data has to be 

decoded and transferred to the Acer database. From there, it flows directly into their in-house ERP 

system, where it is subject to further processing. The challenge is that all these systems speak different 

languages - the customer’s IDOC language, for example, is completely different to Acer’s EDIFACT. For 

all this data exchange to work, a data interpreter is therefore vital, translating the information quickly, 

correctly, completely and reliably.  

The all-in-one converter 

“We tested a variety of different software programs over a six-month period and eventually opted for 

Lobster_data”, recalls Mathias Oldenburg, Acer’s IT Manager for Support and Interface. “Lobster_data 

is a mature software that offers tremendous technical scope. Every database can be connected”.   

The software also documents every modification and can track exactly who changed what and when. 

It maps all processes transparently and users can keep track of everything. This maintains total 

traceability at every stage and makes any necessary changes a simple undertaking.  

Satisfied customers 

In the past, Acer Computer GmbH worked with a tool developed in-house.  Changes to the system 

could only be made by trained Java developers. But with Lobster_data, the system can be operated 

with no prior programming knowledge. The wizard-guided user interface leads you through the data 

integration process in just a few simple steps, offering up to 4,000 interface templates for ERP systems 

integrated as standard. With their previous system, it took Acer 20 minutes to complete the process 

from a customer placing an order to the order being confirmed. Today, with Lobster_data, the whole 

process takes just two or three seconds. “Now, we’re free from software release plans.  
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We can establish communications there and then, if that’s what the customer wants. That's how we’re 

able to improve our services”, Mathias adds convincingly.  

With a fast, automated, flexible and, above all, secure data interpreter, electronic communications are 

no longer just possible between customers and suppliers, but also within Acer as a whole. “We haven’t 

found any other software on the market that can meet our requirements this way”, Mathias concludes. 

All Acer Computer GmbH European customers are now being gradually integrated within 

Lobster_data. The Middle East and Africa are due to follow. 

 

Company profile: Acer Inc., founded in 1976, is today one of the world’s largest IT suppliers. The 

company develops and sells notebooks, minibooks, tablets, PCs, monitors, projectors and 

smartphones, as well as home entertainment and mobile Internet products. According to IDC, Acer 

was ranked 4th worldwide in the entire PC market and 4th in the portable PCs market in the final quarter 

of 2012. Over 8,000 employees contribute to the company’s success. In 2012, company sales (including 

all countries and regions) amounted to $14.7 billion. The company works with dealers and distributors 

in more than 100 countries. Acer Germany is based in Ahrensburg, near Hamburg, and trades as Acer 

Computer GmbH.  

 

 


